Protecting vision services for children and young people 

Guidance for children, young people, parents and other campaigners
Many local authorities are now looking at the services that they provide, and are faced with difficult decisions on what support they do and do not provide.

This may include reviewing the services and support they provide for children and young people with vision impairment. RNIB is gravely concerned that the system of support for children and young people with vision impairment in England is disintegrating.  

We believe that a combination of inadequate government policy and dwindling local services and provisions, is creating a vacuum into which children with vision impairment are falling. Too many are being let down by lack of appropriate support to access the curriculum and to learn vital social, communication and mobility skills. 
At a time when local authorities are reviewing their budgets, RNIB is monitoring any potential risks to current services, and will be putting on pressure to ensure that vital support for children and young people with vision impairment are protected.  

However, the biggest impact on the councils decisions will come from children and young people and parents, as users of services themselves, responding to any proposals for change. This briefing sets out some handy pointers on how you can work with your local council to make sure that any changes to services, support you or your child to receive the best possible outcomes. 
How do I know if a service is under consultation in my area?

If it is a public consultation, your local council will produce a consultation document which should include details of the proposals, how you can respond and when the deadline for responses is. You may also find information about proposed changes on the council website and in the local press.   

Sometimes it can be difficult to know what a council is consulting on, but you can always call them to ask specifically if someone from the children and young people’s team could contact you to let you know if there are any current or planned reviews of services.

How can RNIB help? 
RNIB has nine Regional Campaigns Officers, based across England. They are happy to advise on how to write a response, on how to gather and present the views of those affected, and to provide information on research and local data. Their contact details are listed at the end of the briefing. RNIB is also happy to submit a response to any formal consultations that we are made aware of. 
Are there any local partners I can work with? 
The more people that respond to a proposal or consultation, the bigger the impact will be. It may be that there are other parents or young people that you can call upon, and existing support groups that would like to be made aware of any changes. It may also be appropriate to get your local school involved.

RNIB’s Regional Campaign Officers, and local sight loss organisations may be able to help to facilitate meetings, and to bring local people affected together in order to collect views.  
If the proposal also affects children who are deaf or hard of hearing or who have dual sensory loss, then it may be helpful to include the National Deaf Children's Society in your area.  

Personal experiences

The most powerful way of shaping the outcome of any consultation or review is to share your own experiences - on what has worked, what hasn’t worked, and what you think should have been in place to help. Local authorities have a responsibility to ensure that every child meets the best possible outcomes for them. That means that the right resources and support have to be in place to enable this to happen.

Take the time before responding a consultation or review, by thinking about you:
· What your experiences have been

· What impact it has had on you

· What you would like to see improved. 

The consultation seems overly complicated and I am not sure how to respond?
Do not feel pressured into having to answer every single question that is asked, or that you have to read through all of the documents that are often attached to consultations. You can always set out that your reply is as a young person or parent that wants to share your experiences of what has and hasn’t worked, and your ideas on what needs to improve and how. 

You can ask if someone can contact you from the council to discuss the consultation in further detail if there is something that you do not understand.

RNIB has produced a handy Jargon Buster, which attempts to explain what some of the terminology means that you may come across. We have also produced a briefing for councils, “Getting the best possible outcome: guide to commissioning services for children with vision impairment”. It sets out eight questions that any council should ask when reviewing or redesigning services for children and young people with vision impairment. 
Other tactics and tips 

For general campaigning tips, please visit our website to read our handy ‘How to campaign’ guides http://www.rnib.org.uk/campaigning-campaign-resources/how-campaign-guides
For further information 

campaigns@rnib.org.uk
020 7391 2123

Or contact your Regional Campaigns Officer for further advice and support:

North East

Francesca DiGiorgio
Tel: 0191 234 5409
Francesca.DiGiorgio@rnib.org.uk  
Yorkshire / Humber

Maqsood Sheikh

0113 386 2808

Maqsood.sheikh@rnib.org.uk 
North West

West Midlands

Rebecca Swift

Tel: 0121 665 4260

Rebecca.Swift@rnib.org.uk
East Midlands

Claire Lawrence
Tel: 01509 632 403

Claire.Lawrence@rnib.org.uk 
East of England

Michael Wordingham

Tel: 01603 455 767
Michael.wordingham@rnib.org.uk
South West

Mike Bell
Tel: 0117 934 1707

Mike.Bell@rnib.org.uk 
South East

Terri Dowty
Tel: 020 7391 2388

Terri.dowty@rnib.org.uk 
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